UT Southwestern &
Headspace

Member Experience



Personalized Global
Enrollment Experience

Our co-branded enrollment page serves as
a single entry point for members across
the globe to enroll in our full suite of
services or call a 24/7 phone line for
immediate support.

For organizations with multinational
populations, we can offer region-specific
links that dynamically show members
what’s available to them in their location.

Enrollment is available in English, Spanish, French,
German, and Portuguese
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Member’s eligibility Is
verified

If member selects ‘Sign up now’ they are then prompted to enter
their corporate email address OR employee ID. They then will be
prompted to enter their date of birth and Country

If its email, they’ll receive an email to their work email address on
the eligibility file to verify their account. They’ll go to that email to

click verify and then move to the next screen on this page

If its ID, as long as it matches what we have on that eligibility file,
they'll be able to move to the next screen.
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To be eligible must be: 13 or older in the US

Member confirms DOB and country  cisaoerousiseottneus
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If someone doesn’t
meet requirements an
error message appears




Member logs
Into account

Option 1

Member has existing Headspace account

Member clicks ‘Yes, | already have an Member logs into existing account
account’ with existing credentials
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Member creates
account

Option 2
Member does not have an existing

Headspace account - they must create a
one.

Member selects ‘No, | need to create a
new one’

- Member creates a new account
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Employee is now enrolled and onboards via
short-assessment




Member onboards via short-assessment




Member is provided a
personalized care plan

Option 1
Based off of their onboarding assessment,

the member is prompted to download
Headspace.
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Member selects ‘Download
Headspace’
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Member downloads
Headspace




Member is provided a
personalized care plan

Option 2

Based off of their onboarding assessment,
the member can choose to go directly to the
Headspace Hub to request support.
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Member selects ‘View
Headspace Hub’ -

Member views Headspace Hub in
web browser prior to downloading
the Headspace app



Member is

provided a
personalized
care plan

Option 3

Based off of their onboarding
assessment, the member is
prompted to schedule a coaching
session.

Member clicks Member selects a day Member is prompted to Member downloads
‘Schedule a text and time, and clicks Download Headspace Headspace
chat’ ‘Book [Day, Time]’
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Logging into Headspace

Experience is from the Headspace app
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Member opens Headspace app and logs In

Member sees load page Member clicks ‘Log in’ — Member inputs ——  Memberis loggedin
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Guided tooltip to direct
them to Care tab

Member is then guided on how
to use Headspace and navigate
the app.
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Navigate to
Care tab

Member has completed
onboarding and is brought to
the Care Tab.

If a member has already
scheduled a coaching session,
they will be notified it on the
Care tab.

If a member has not
scheduled a coaching session,
they will have options to
schedule a coaching session.
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Schedule a
coaching
session

If a member has already
scheduled coaching, they will
be notified of it on the Care
tab

If a member has not yet
scheduled a coaching session,
the member can schedule
through the Care tab at any

time
If a member has not . Member selects dayland — .+ Sess|onis confirmed
scheduled a coaching session, time to schedule their
they can do so by selecting session

‘Schedule a session’
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Complete Coaching
Intake Questionnaire

Member completes a Coaching Intake Questionnaire




Coaching Intake
Questionnaire (Cont.)

Member completes a Coaching Intake Questionnaire




Request

In-app
clinical
services

If a member expresses
interest in clinical care, they
can complete the intake
form to get started.

The member’s coach The member
Member selects Member selects . .
. . — L escalates the member . completes their
Continue Notify my coach . : .
to clinical services Clinical Intake
Form
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Members can self-serve
via the Headspace Hub

Our user-friendly Headspace Hub and
concierge approach to care helps
members discover all available Headspace
services to find the right support - on their
own or with assistance from a member of
our team.

Members can:
«  Request anin-person provider
«  Get connected to local work-life
services
«  Request care for children age 6+
« Request manager trainings

Images are illustrative
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Request
In-person
therapy

If a member would like to
access in-person therapy,
they can notify member
support or their coach in the
app, call our 1800 number
or submit a form via the
Headspace Hub

Member visits the Member is brought to an In-person therapy page in

Care tab and taps the Headspace Hub where they can complete a form

In-person therapy or call a resource specialist to schedule an in-person
therapy appt.
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Request N [
In-person
therapy

If they choose to submit a
form, they can add their
preferences including
availability. Once submitted
a resource specialist will
reach out via email with
available therapists in the

member’s area that meet \\ / \_

their needs.

Member completes location information Member records availability preferences
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Schedule a clinical appointment



Members will be
Supported with
work-life services

Members will be pointed to work-life
services via email, the app, the
Headspace Hub, and by live conversations

with our team.



Schedule a clinical appointment (Cont.)




Adding Dependents
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Member will be
prompted to add a
dependent via email and
in their profile tab




Member invites
dependents by inputting
email




Dependent receives
email invite to join



Dependent
confirms
eligibility

Dependent inputs DOB
and Country
information to confirm
eligibility

After confirming
eligibility, if a member
already has a
Headspace account
they login or if not, they
create an account.

(See Onboarding and
Enrolling for next steps)
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Teen submits
consent form to
engage in Care

Once a teen downloads and
enters the Headspace app,
they will be prompted to
submit a consent form so
their parent and/or guardian
can consent to them receiving
care.

Teen is prompted to submit — Member completes consent Consent form is sent to
consent form’ form parent/guardian
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Parent/Guardian is sent consent form to complete




Parent/Guardian
complete consent form
(cont.)

nsent to coaching and Consent to all
therapy



Parent/Guardian
complete consent form
(cont.)

These forms will only appear if the parent/guardian selects therapy
and/or psychiatry



Parent/Guardian completes consent form (cont.)



Parent/Guardian fills out questionnaire about teen




Parent/Guardian fills out questionnaire about teen

If they answer yes, they go to this screen If they answer no, they bypass the

follow up question and go to this
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Parent/Guardian fills out questionnaire about teen




Parent/Guardian fills out questionnaire about teen

If they answer yes, they go to this screen If they answer no, they bypass the

follow up question and go to this
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If a parent declines to
consent, the teen will
receive this message




If a parent gives consent,
the teen will be
prompted to schedule a
chat with a coach





